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_________________________________________________________________________ 
 

What are the advantages of becoming a Member now? 
 
You are part of an exclusive group 

There will be a limited number of Members in any market (see below) 
 
Public Relations Benefit  

You can be seen as a leader in your community.  You may “cut the ribbon” in your 
area by sending press releases to local media announcing your participation in the 
FamilyCare Real Estate Network and the resources that you are making available to 
the community as a Community Partner of the National Caregivers Library.   
 

You will reach consumers and referral sources first 
You can provide constituents with your Courtesy Cards, brochures, flyers and co-
branded forms and checklists from the National Caregivers Library before others 
have access to any of these tools. 

 
Protection against dues increases 

If membership dues increase for the level of services in place when you join, you are 
considered “grandfathered” for a period of three years from your joining date. 

 
If membership dues increase as a result of substantial changes or additions to 
member benefits, you will have the option of staying at their current level of dues and 
benefits or accepting the new structure. 
 

Acting now saves $200.   
Sign up before September 1, 2012 and we will absorb the cost to program our 
website so it shows your branding on every page to visitors who come from you.  
This includes purchasing a special, friendly URL for your use on all of your materials. 

 

How many Realtors® will be allowed to participate in my market? 
 
A limited number of real estate agents are allowed to be Members in any given market area 
(Metropolitan Statistical Area or “MSA”).   
 
Generally, we will allow one Member per 75,000 to 100,000 of population in a given MSA 
(some exceptions may apply).  We work hard to avoid having direct competitors as 
members. 
 
We will allow other, non-competitive professionals who enhance the quality of the 
network: 
 
We may offer a similar program to other professionals (not real estate agents) who 
complement your services.  These might include real estate attorneys, lenders, senior move 
managers, etc.  If you become a Member, we encourage you to suggest others you have 
found to be particularly professional and effective. 

FAQ’s 
and 

Application Process 
for real estate agents 

Real Estate Network™ 
901 Moorefield Park Drive, Suite 100 

Richmond, VA  23236 

(804) 327-1111         

info@caregiverslibrary.org 

 



FAQ_and_Application_Process_ONLINE   June 2012     Page 2 of 3 

 
 

Why was I contacted and who else will be contacted in my market? 
 
You have been contacted because of your demonstrated interest in, and qualifications for, 
serving the seniors market and the needs of their caregivers (generally, their adult children.)  
You were identified based on one or more of the following: 
 

 Have successfully earned an SRES designation 
 Have been referred to us and recommended for consideration 
 Have other credentials and experience that suggest you might be an appropriate and 

successful member of the FamilyCare Real Estate Network 
 
Others in your area are also being contacted.  We will accept qualified Members on a first-
come, first-served basis. 
 

May I recommend someone as a potential Member? 
 
Yes.  As a professional “in the field,” you undoubtedly know others in your market or in other 
cities that serve the “senior” market well and should be in this network.  Please contact us 
directly to suggest other professionals.  If they are in your market, please do so quickly so 
they can talk to us before we close out your market. 
 
 

Can I be turned down for membership? 
 
Yes.  This is about having the right people, not the most people.  The two primary reasons 
for not being accepted into the network are: 
 

1. We receive your application after we have accepted the allotted number of Members 
in your area. 

2. If upon reviewing your application or performing any other due diligence, we 
determine, in our sole discretion, that your credentials or background are not an 
appropriate match for inclusion in the network. 

 
 

If I join, am I making a long term commitment of any kind? 
 
No.  We ask only that you commit to be a dues paying member for 12 months.  After 12 
dues paying months, your membership is automatically converted to a month-to-month basis 
and may terminate at any time. 
 
This program is designed to provide lasting value to you. But for best results, you need to 
continue to network and do your normal activities while using the materials we make 
available to you.  This will help set you apart from competitors.  You will see results, but you 
must first allow adequate time for your new tools to work. 
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Who is behind this program and what credentials do they have? 
 
The FamilyCare Real Estate Network™ is part of FamilyCare America, Inc. and its National 
Caregivers Library™.  Our founder is a business strategist who has already changed the 
way that two of America’s largest industries do business.  He is the person who conceived 
CarMax (now a Fortune 500 company) and started one of the first office supply superstore 
chains, later acquired by Staples.  For more details, see “Who We Are.” 
 
 

What is the process for being accepted as a Member? 
 
Keep in mind, we are focused on developing a national network of quality real estate 
professionals who are the most motivated and qualified to serve the “seniors” market.  We 
also want Members who “get it” when it comes to understanding the competitive advantages 
that our network and community marketing tools provide.  Rather than simply having more 
members, our interest is in having the best, most motivated, decisive and professional 
members in a market area.. 
 
You may contact our office to set an appointment for a telephone conference to learn 
more about our program and discuss how it can benefit your real estate practice.  This also 
affords you to the opportunity to get to know us and judge for yourself if we are the kind of 
people with whom you want to do business. 
 
Our first significant impression of an agent takes place during that phone contact. We note 
how courteous and professional an agent is, just as a home owner or adult caregiver will.  
 
If the agent is interested and we are comfortable, the agent is given access to all information 
about the program and a short Membership application.  
 
Because there are a limited number of memberships available within your market, we 
recommend that you FAX or email your completed application as quickly as possible.  
Our FAX number is (804) 327-1114.  Your official application time is when we actually 
receive the materials in our office. 
 
You will be notified as to the status of your application – usually within 24 to 48 hours.  
If your Member application is accepted, we will collect your payment information at that time. 
 

Please DO NOT SEND CREDIT CARD INFORMATION with your application. 
 
 
 
 
 
Thank you for serving the seniors real estate market and for your interest in being part of the 
FamilyCare Real Estate Network™.  We look forward to receiving your membership 
application.  If you have any questions, don’t hesitate to call. 
 

Contact us at 804-327-1111. 


